How to Update the Firmware

sera“

Requirements

« Data connectivity (cellular or Wi-Fi)
« Teleporte mobile application (latest version available )

1. Open lock

1.A. Verify that you have a valid key in your

Teleporte mobile application to open the lock (M)

that will be updated. LL
\

1.B Select the lock that has the upgrade icon [1] \ . /

1.C Open the lock from the Teleporte mobile
application
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2. Select Option to Update Lock
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2.A. After opening the lock, select the Update

Lock option in the menu on the upper right € LockiInfo ey
corner,. LO¢ User Guide
2.B. The option to Upgrade Lock is only i
available while your device is connected to [[ Adanote
the lock. ) Upgradetock
2.C. If you do not see the the option to e
Upgrade Lock, you will need to reconnect to [ Letch

the lock by selecting the [S{8]\\N|=&3) button \ ; ]

below the padlock icon.
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3. Start update
3.A. Select SIFARIRCIEERVABIS oNn the LOCK-10846

message that the application displays.

3.B. While the lock software is
updated, ensure that:

Ready to start upgrade now.

INSTRUCTIONS:

Ensure phone is connected to a network

* The mobile device stays close to

the |0Ck, Wlthlﬂ 12" (3OCm) » Ensure the lock is in the unlocked state
Keep the mobile device within 12" (30cm)
« The mobile device has data of the lock during the upgrade
connectivity (Wi-Fi or cellular) NOTE: This may take several minutes to

complete

» The lock stays unlocked

START UPGRADE

This process may take a few minutes. If the upgrade does not complete in
5 minutes, verify that you still have data connectivity and try again from
Step 1.

4. Verify Software version of lock

4. A. When you detect a lock with the Teleporte mobile application, you can
select the option to see Lock Details in the padlock 3-dot menu.

4.B. The firmware version will be displayed in this option once it is selected.
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For more information contact us at support@sera4.com




